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THE ENTHUSIAST’S CHOICE
16 Handpumps

10 Regularly Changing Guest Cask Ales
Over 2000 Guest Beers per Year

 plus Traditional Cider
Featured in the Good Beer Guide 1994-2008

Weekly Competition to win a week of Real Ale
Live Jazz Band on Mondays

Bar Food

125 En-Suite Bedrooms
~ Restaurant Canaletto ~ Broad Beam Restaurant Cruise

~ Peppermill Restaurant
~ Health Club & Beauty Spa

MILTON STREET
CHESTER
CH1 3NF

TEL; 01244 350035
FAX; 01244 345635
www.millhotel.com

CHESTER & SOUTH CLWYD

As well as Chester and its environs, this Branch covers an area
stretching from Parkgate on the Wirral to Tushingham in the South.
Branch Contacts: (phone numbers, are 01244– unless otherwise noted)
Chair: Brian Vardy 373298 chairman@camracasc.org.uk
Socials: John Bowyer 07887-688871 socials@camracasc.org.uk
Contact: Craig Papworth 313182 contact@camracasc.org.uk
Membership: Gareth Roberts membership@camracasc.org.uk
Web editor: John Silloth webmaster@camracasc.org.uk
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CAMRA DIARY
For the latest events, please visit the branch web site www.camracasc.org.uk

Meetings begin at 8.15 pm unless stated
Fri 12 Sept;  Good Beer Guide 2015 launch at the Pied Bull, Chester
Thu 18 Sept;  Branch meeting; Bridge End Inn, Ruabon
Fri 19 Sept; Wirral Pubs social including Deeside members
    Pick-up/drop-off  at Shotton. Visit West Kirby, Raby and others.

Pick-ups Mill Hotel Chester; 6.30,  Central Hotel, Shotton; 7 pm.
Fri 3 Oct; Chester Friday Five; Boughton: Bridge Inn, Mount, Spital Vaults,
    Little Oak & Lock Vaults. Poss Gardener’s Arms. Oops! that makes six!
Sat 11 Oct; Cheshire Heritage Pubs tour
Thu 16 Oct;  Branch meeting; Halfway House, Great Sutton
17/18 Oct; Tattenhall Oktoberfest. Beer, Bratwurst and Oompah Band.
    Barbour Institute, Tattenhall, 7 pm
Fri 24 Oct; South Cheshire pubs GBG survey to include: Sportsmans, Tattenhall;

Egerton Arms, Broxton; Cock O’ Barton and Ring O’ Bells, Christleton.
14-15 Nov; Cheshire Real Ale Festival, Chester Racecourse. See page 7.
Thu 20 Nov;   Branch meeting; Griffin, Gresford
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Walkers, Riders & Cyclists welcome

2013 CAMRA
Community Pub of the Year

We’ve had hundreds of
regularly changing Cask Ales,

Ciders and Perries
and keep our own

locally brewed
Blue Bell Bitter & Dark Blue (Porter)

Rhosesmor Road, Halkyn, CH8 8DL

www.bluebell.uk.eu.org
  Tel  01352 780309

Family-run
Award-winning

Free House
on Halkyn Mountain

Cider Pub of the Year 2010

CAMRA Regional Award
Winners 2007/2008 GOOD

BEER
GUIDE

Third ’Spoons for Chester? (August 3rd 2014)

Can the rumours be true? That Wetherspoons are planning to convert the Bull & Stirrup on
Upper Northgate Street in Chester into one of their Wetherlodge hotels?
You can see the site making sense. The current pub does offer accommodation and would
be easily big enough once the the adjacent medical centre moves into the new Delamere
Street development.
Will Wetherspoons want a third bar in Chester, joining the Square Bottle and Forest
House? Probably, but we shall see.

Border Patrol
News from our near Welsh neighbourhood. The Nag's Head at Lavister continues to be well
worth a visit. Until recently Wye Valley Hereford Pale Ale and Salopian Shropshire Gold had
been regularly on the pumps. They also sell Thai food here.
Down the road, passing through Rossett where the Butchers Arms, Golden Lion and Alyn
are all real ale, we're pleased to report that the eye-catching Trevor Arms in Marford was
scheduled to re-open in late August after a major refit.
Up at Connah's Quay the Ship Inn is proving a real draw for cask lovers. Local ales are now
a regular at the bar with Facers, Big Hand and Heavy Industry all featuring.
Elsewhere on Deeside, the Central Wetherspoons in Shotton has also been promoting
local cask breweries and has featured meet the brewer
nights from the likes of Hafod and Cheshire Brew Brothers.
Finally, those of you familiar with Woodward & Falconer
pubs (eg the Stamford Bridge near Tarvin (pictured), the
Goshawk, Mouldsworth and the Boat House, Parkgate)
may be interested to know they've got a new establishment
in Northop. The Celtic Arms is a conversion of the former
Northop Golf Course clubhouse.
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Chester News
The Cellar, current local CAMRA Pub of the Year, has hosted two marvellous evenings
loosely based around Meet the Brewer nights including Oakham and Hawkshead.
The latter event, besides having cask ales on the hand pump, involved very informal but
incredibly tasty and more-ish matching of bottled ales with various cheeses, relishes and
chocolate cakes. I couldn’t resist coming back for more all that is except the blue cheese
which to my taste buds is horrid stuff - good cheese tainted with washing up liquid. Each to
their own!
Watch out in October for another of the
immensely popular beer festivals and
Meet the Brewer nights at the Pied Bull
on Northgate Street (pictured).
Last time out it was a joint event featuring
Weird Beer and Rat breweries with about
18 hand pumps serving up 30 cask ales
over the weekend. In the meantime you
can of course sample their own excellent
ales brewed downstairs in the cellar.
The Linenhall (formerly the Fat Cat) on
Lower Watergate Street has been taken
over by New Moon Pub Company. It will be interesting to see how this goes as it’s a
relatively small bar with no parking unlike their other large, car friendly gastropub ventures
such as the Lord Binning at Kelsall, the Montgomery in Eastham, the Old Sessions
House in Knutsford and the Hanging Gate at Weaverham. We’re guessing Tatton and
Weetwood beers will make more of an appearance.
And finally, the Blue Bell restaurant on Northgate Street has been seen selling Weetwood
Cheshire Cat. The Gardener’s Arms in Boughton is closed while Hydes have completed the
take over of the Mount Inn. The Little Oak is now run by Bravo Inns with Tetley’s Gold as
their regular beer.
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Pub of the Season
- Piper, Hoole
The Piper on the very outer fringes of
suburban Chester in Hoole has been
declared the winner of local CAMRA
Summer Pub of the Season award.
This really is a pub catering for all tastes
with a harmonious mix of TV sport, drinkers,
diners and families.
In recent times its quality and the choice of
real ales have come on leaps and bounds
with the guest range often featuring cask
beers from Peerless and Liverpool Organic
Brewery, earning it LocAle status.
Our picture shows a chuffed bar manager
James Ackroyd with certificate in front of
the all important hand pumps!
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Ellesmere Port News
Arriving from all corners using train, bike,
car and shank’s pony we were delighted to
make a mid-summer visit to the White Lion
in Childer Thornton to present beaming
hosts Sue & Ken with a certificate
honouring this splendid Thwaites
tied-house being runner-up in our 2014
Pub of the Year competition.
It really is a gem of a place. Three-roomed,
tidy, cosy and convivial, enthusiastic
friendly staff (one who taught this
correspondent how to take a selfie)
with seating out front and a garden with
unobtrusive children’s play area at the back. It has quizzes, curry nights (besides the regular
tasty pub grub) and other events including Morris Dancers in the pub car park. But above all
it serves up a tremendous pint from the Thwaites range plus the occasional guest ale.
Some minor structural alterations will be taking place soon to create more kitchen space but
we’re assured the character and layout will be unimpaired.
So, if you’ve not been before, you really are missing a treat. It lies just off both the A41 and
A550 before they merge at Hooton not far south of the M53. Call in.
Some more good news from Childer Thornton, this time regarding the Halfway House
standing on the A41 and so named because it was a one-time stage-coach stop exactly
equidistant from Birkenhead and Chester. Anyway, the pub has been awarded Asset of
Community Value (ACV) status by Cheshire West & Chester council (CW&C) thus offering
the pub some protection should there be the threat of proposals to develop the pub and car
park. The Halfway is amongst a tranche of 202 pubs controversially sold by Marston’s to
NewRiver Retail - a specialist real estate whose stated intention is to “convert their portfolio
to alternative uses, primarily into food Convenience Stores and restaurants”.
We were delighted to be of assistance to the friends of the Halfway who have rallied around
magnificently to help raise this ACV along with other exploring other protective measures. It
also comes as a mere footnote to mention the pub is Cask Marque registered selling from
the Marston’s range of beers. We popped in after visiting the White Lion and the Banks
Sunbeam that was on that evening was magnificent. Not one for pretentious descriptions but

“glorious rich gooseberry and zesty grapefruit highlights” really did sum it up!
Not that it’s easy to find details on it but dig very hard on social media and you learn that the
National Waterways Museum will be hosting another beer festival this October. Dates are
10-12 October.
In the meantime, the Chimneys at Hooton hosted their own fezza in the summer which
feature a nice mix of national and regional ales all in god nick considering the humid
conditions. Stand out ales for us were Harviestoun Bitter & Twisted and Purity. A good effort
to wean those from lager and it was pleasing to note a few younger guys sampling a variety
of halves without screwing up their faces.
Finally, two other things to mention. The Wheatsheaf at Overpool; a rare out of town
Wetherspoons, has been promoting local ales alongside the company standards of Ruddles
and Greene King Abbot. These have included Weetwood, Cheshire Brew Brothers and
Peerless.
Over at the Sutton in Great Sutton, York Guzzler was spotted on the hand pumps a while
or so back. No idea if this is a permanent arrangement (as seen at the Nag’s Head in
Willaston) or a one-off experiment. Must find out!
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In the Sticks
The Tattenhall Beer Festival will be held at the Barbour Institute in the village over the
weekend 17-18 October. It commences at 7 pm and promises Beer, Bratwurst and Oompah
Band!
Another date for the diary is the 6th Kelsall Beer Festival held at the Community Centre.
This popular charitable fund raiser takes place on 7-8 November. Festival organiser and
highly accomplished home brewer Alan Durbin will be using the occasion to celebrate and
commemorate two centenary events. For the formation of the Brownies he'll do a beer
probably called 'Brown Owl 100', a red/brown ale with New World hops (lots!) while, to mark
the start of the Great War, look out for '1st Cheshires at Mons' remembering their brave
action there - a golden beer this time with English hops (again lots!).
July was simply a wonderful month for some Tour de France inspired bike rides. Some
observations from tackling the likes of Côte de Harthill and Le Chemin de Halage du Canal
de Shropshire Union ...
Local ales are making more of an appearance at the Bull in Shocklach. These have included
Weetwood Cheshire Cat and Big Hand King’s Bane.
The Willey Moor Lock Tavern is a fabulous pub for lazily supping a pint whilst gongoozling
the passing canal life. Recent ales included Wincle Waller, Monty’s Desert Rats and
Brimstage Trapper’s Hat.
Great to come across the Wheatsheaf at Nomansheath heaving with all types and age
groups. True community stuff! And coming from outside the area were a large group of
Wirral based veggie / vegans drawn there to enjoy Emma's coeliac, vegetarian and vegan
dishes. The Facer's North Star Porter was bl**dy nectar!
There’s a smart new extension at the Wheelwright in Elton. As part of the renovation an old
well was discovered which had been concreted over. This has now been renovated and a
glass panel covers the top so you can peer down into the gloom. Coach House Cheshire
Gold and Cameron's Mosaic were the beers.
Another club selling real ale; the Christleton Institute stocks Spitting Feathers and is the
place to watch SKY sports in the village.
The White Horse at Churton
closed in July. Indefinite or
permanent who knows?
The pub belongs to Admiral
Taverns and has had about
four different landlords in
fewer years.
It is in the invidious position
of being the closest pub to
the Grosvenor Arms at
Aldford (pictured right); a
hugely (and understandably)
popular Brunning & Price
establishment that has the
gravitational pull of a black
hole when it comes to luring
in diners.

The Great British Pub

The Best in the World
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Here’s a very nice compare and contrast from inside the Queen's Head at Sarn.
On the left, as seen in 1972, landlord Ron Bailey (who ran the pub from 1954-1978) stands
behind the Border Brewery hand pumps.
On the right, taken from earlier this year, we see current mine host Richard Mewes.
It’s pleasing to see so little change other than Taylor's Golden Best replacing the Border
while the TV's gone along with the snuff boxes.
The historical continuity of old pubs helps give them a sense of authenticity that modern
‘gastro-ification’ has destroyed elsewhere. Plenty of other old nameless locals have seen
their multi-roomed interior knocked through and old fittings like high backed wooden settles
replaced by sofas and club chairs upholstered in distressed faux ostrich. Thank heavens the
Queen’s Head remains largely untouched.

West Cheshire Rural News
We hear that the recently refurbished and
attractive Bull at Shocklach is now taking
micro-brewery cask beers from the SIBA
DDS list as well as from Admiral.
Brewers so far have included Big Hand,
Cheshire Brewhouse and Weetwood and we
anticipate many more from the likes of
Moorhouse, Acorn, Peerless and Stonehouse.
Although the food side seems to be going well,
licensee Ashley is keen to improve the bar
sales, and a good ale range will certainly help.
www.thebullatshocklach.co.uk

Free Publicity
One of the perennial problems I face as Editor is finding good quality photographs to
illustrate these articles. I would like to pass this problem to the people best able to solve it;
the licensees themselves. If you have any good pictures of your pub, internal or external,
conventional or artistic, please e-mail the to me at editor@outinncheshire.co.uk
If you can’t help, perhaps your brewery, area manager, publicity agency or customers can.

Stop Press; Local excellence in Champion Beer of Britain Awards
Michelle Kelsall of Offbeat Brewery, Crewe, won Silver in the Speciality Section with

“Way Out Wheat”, while Macclesfield's RedWillow won silver in the Best Bitter category.
More evidence, as if we needed it, that Cheshire’s craft brewers are on the top of their game.
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Chester Pub Protection Group news
The main news this issue again involves the Ship Victory pub in
Chester.  We assisted the Friends of the Ship Victory to make an
Asset of Community Value application which was subsequently
rejected by Cheshire West and Chester Council (CWaC).
Very shortly after the rejection CWaC formally announced plans
to demolish the building (which they own) to make way for a new
bus exchange development.
Given this blatant conflict of interest and the spurious reasons
given for rejection the branch made a formal Stage 1 complaint
to the council about their handling of the application.
We have recently heard back that this complaint has been
rejected. The reasons are pretty much repeats of the original
rejection and don't satisfactorily address the conflict of interest.
Unfortunately before the complaint can be judged by an independent body we have to
resubmit it as a Stage 2 complaint to the same department.  Anyone would think the council
are making it as hard as possible for people to bring their actions to account!  As for the
Chester MP Stephen Moseley, a CAMRA beer champion; we have written several letters to
him on the subject seeking support. Sadly, the response has been pretty underwhelming.
As reported elsewhere in this issue our efforts to help the Halfway House in Childer
Thornton with their ACV application were successful with the pub and car park being
listed by the council.
We've also spotted an application in for the Greyhound in Saughall but we don't know
who has made this application. If anyone is interested in listing their local then please
contact us via ppg@camracasc.org.uk.  We can offer help and assistance, or if you are
OK doing it yourself we can just keep an eye on the application and add it to the
CAMRA national list.

CHESHIRE REAL ALE FESTIVAL
Cheshire Real Ale Festival 2014 will be held at Chester Racecourse on 14-15 November.
It will feature 100 real ales and 20 traditional ciders.
See www.cheshirebeerfestival.org.uk and the poster on page 7 for full details.

Venue capacity is around 900 people, about twice that of
the Guildhall, so we will need plenty of CAMRA volunteers
from other branches before, during and after the event.

More sponsorship is required for the
festival programme, plus lots of
ticket selling pubs and local publicity.

Chester & South Clwyd CAMRA is
relying on lots of help and support
from the other Cheshire branches
to ensure this is a successful festival.

Please email our beer festival group
bfgroup@camracasc.org.uk

for further information
and offers of assistance.
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What Pub, Beer Scoring and the Good Beer Guide
You are probably aware that the ‘Good Beer Guide’, National
CAMRA’s flagship publication lists the best pubs in the UK.
But how are those pubs are selected to appear in the Guide?
The answer is; largely via beer scores submitted by CAMRA
members all over the country. If you are a CAMRA member you
can submit scores. If your favourite pub isn’t in the Guide, this
may well be because you, and others, haven’t entered scores
rating the quality of beer there. By beer scoring, you can
contribute to the selection of pubs for the Good Beer Guide.
So how do I score beer quality?
You don’t have to be an ‘expert’. However, it is not about your
personal favourite beer receiving the highest scores! You may
try a beer that isn’t to your normal taste but what you need to
consider is the quality of that beer, how well the pub has kept it
and served it, and score it according to the general guide below.
It is a simple system of a ten point range from 0 to 5, with half points being used if your
opinion of the beer falls between two categories.
0. No cask ale available
1. Poor. Beer is anything from barely drinkable to drinkable with considerable resentment.
2. Average. Competently kept, drinkable pint but doesn’t inspire in any way, not worth
   moving to another pub but you drink the beer without really noticing.
3. Good. Good beer in good form.  You may cancel plans to move to the next pub.
   You want to stay for another pint and may seek out the beer again.
4. Very Good.  Excellent beer in excellent condition. You stay put!
5. Perfect.  Probably the best you are ever likely to find.

  A seasoned drinker will award this score very rarely.
How do I submit my scores?
Log in to CAMRA’s online pub guide www.whatpub.com on a computer or smart phone.
Here you will find a list of over 35,000 real ale pubs all over the UK; these are not all Good
Beer Guide pubs; merely pubs that serve real ale. To start submitting scores in What Pub
you need to:-

1. Login.  You need your membership number and your CAMRA password.
2.      You can search for your pub by name.  Be careful here as there are
many pubs in the country which share the same name.   My advice is to search
by the pub name and the town.
The What Pub smart phone web page also gives you the option to search for
real ale pubs nearby; very useful if you are in an unfamiliar town
3.      Once you have found your pub, a ‘Submit Beer Scores’ box will appear
on the left hand side of the screen (or on the tab bar underneath the pub photo
on a smart phone).

4. Fill in the date and your score. As you begin typing the brewery
name should automatically appear underneath where you are typing.  You
do not have to enter the name of the beer itself but if you wish to do so,
once you have entered the brewery name you should  be able to click on
the arrow in the Beer box for a drop-down list of that brewer’s beers.

If the beer you are drinking is new or a one-off it may not be on the list.
If so; simply type in the beer name.
Finally, click ‘submit score’ and your score is entered into the database.
It is as simple as that!

As an added bonus it will keep a record of your scores so you can look
back to see what beers you have had and how you rated them if you want.
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 Acton, Nantwich Star     01270 627296   Wednesday  8.30 pm
 Alderley Edge de Trafford Arms 01625 583 881  Wednesday evening 8 pm
 Altrincham   Old Market Tavern  0161 927 7062   Wednesday 9.30 pm
 Bollington  Poachers      01625 572086  Last Sunday of the month for charity
Broken Cross Bull’s Head 01625 421117 Thursday evening
Broxton Sandstone 01829 78233 Tuesday evening 9 pm
Buglawton Robin Hood 01260 295241 Tuesday evening
Chelford Egerton Arms    01625 831366  Last Thursday of the month 8.30 pm

 Chester Bawn Lodge  01244 324971  Tuesday 8.30 pm
 Chester Old Cottage  01244 324065  Wednesday 8.30 pm
Chester   Pied Bull      01244 325829  Thursday evening
Childer Thornton Halfway House  0151 339 2202  Thursday 10 pm
Comberbach Spinner & Bergamot   01606 891307 Wednesday 8 pm
Congleton  Castle Inn      01260 277505    Tuesday evening
Congleton Counting House 01260 272654  Wednesday evening
Congleton  Young Pretender 01260 273277   Sunday 8.30 pm
Crewe   Woodside      01270 569513  Tuesday 9 pm
Davenham  Bull’s Head     01606 43725  Sunday & Tuesday evenings
Dean Row  Unicorn   01625 524379  Wednesday 9 pm
Dodleston Red Lion   01244 661636  Tuesday 9 pm
Halkyn Blue Bell   01352 70309  Wednesday 8.30 Winter Quiz (Oct - March)
Handforth  Railway     01625 523472  Thursday 8.30 pm (in aid of Mencap)
Holmes Chapel  Old Red Lion   01477 549282   Wednesday 9 pm
Hoole   Bromfield      01244 345037   Tuesday evening
Holt, Wrexham Peal o’Bells    01829 270411  Monday 9 pm
Houghton Green Plough      01925 815409  Thursday 9 pm
Kelsall   Farmer’s Arms  01829 751480 Friday & Sunday evening
Kingsley  Red Bull     01928 788097  Tuesday evening
Knutsford Lord Eldon 01565 652261      Monday 8.30 pm
Knutsford Cross Keys 01565 750404 Wednesday 9 pm
Lach Dennis Duke of Portland 01606 46264  Starting soon; call for details
Little Budworth Shrewsbury Arms 01829 760240  every other Wednesday
Macclesfield   Park Tavern   01625 433044   Monday 8 pm
Macclesfield  Railway View     01625 423657  Sunday evening
Macclesfield Treacle Tap   01625 615938 Sunday 8.30 pm
Marton   Davenport Arms 01260 224269  Thursday 9 pm
Middlewich Big Lock   01606 833489  Wednesday 9 pm (free)
Middlewich  Boar’s Head     01606 833191  Sunday evening
Nantwich  Black Lion     01270 628711  Monday 8.30 pm

 Nantwich  Leopard   01270 480484.  Tuesday 8.30 pm
 Nantwich   Peacock    01270 624069   Wednesday 9 pm
Northwich Bowling Green  01606 42333  Tuesday evening
Northwich  Kingfisher    01606 354720   Thursday  9.30 pm
Northwich Quayside   01606 333618  Sunday 9 pm
Penketh   Ferry Tavern      01925 791117   Sunday 9 30 pm
Pickmere  Elms       01565 733395    Thursday evening
Rainow   Rising Sun     01625 424235    Thursday evening
Sandbach Limes   01270 763506  Tuesday 9.30 pm
Swettenham   Swettenham Arms  01477 571284  Thurs 9.30 pm
 Warrington Chapelford Farm 01925 717732   Tuesday 9 pm
 Warrington  Dog & Partridge 01925 813915  Tuesday evening
Warrington   Hatter    01925 558058   Sunday 9.30 pm
 Warrington Hoop & Mallet  01925 419182   Thursday 9 pm
 Warrington Ring o’ Bells  01925 634035  Wednesday 9.30 pm
Willaston Nag’s Head  01270 650176  Thursday cash prize
Wilmslow King William     01625 524022  Every Sunday evening
Wilmslow Unicorn   01625 528351  Wednesday 9 pm
Winnington Winnington Lodge 01606 74217 Tuesday evening 9 pm
Winsford   Red Lion 01606 552285 Every Sunday evening
Wrenbury Cotton’s Arms  01270 780 377  Friday 9 p.m

? ? ? LISTINGS; PUB QUIZ (The Inquisition) ? ? ?

FREE listings;
tell us your music

or quiz details.

Please phone
the pub

for confirmation
before travelling.

The Editor
accepts

no responsibility
for changing

circumstances
and lives in
a state of
perpetual
ignorance.
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Advertise with us - let our readers be your customers!
Out Inn Cheshire welcomes new advertisers, no matter what your business.
Reach 50,000 discerning readers!
We publish quarterly, with a print run of 14,000
being distributed free to over 400 pubs, off-licences
and other outlets across the county.
We are happy to design your ad for you!

New advertisers are always welcome.
Out Inn Cheshire is a not-for-profit publication of
the Campaign for Real Ale; itself a not-for-profit
Consumer Group. Printing costs are funded entirely
by advertising income. We accept advertising from
just about anybody, so long as it does not offend
our campaigning or other sensibilities!

ADVERTISING RATES
Colour Black & White

Small £75 £50
Medium £150 £90
Full page £300 £180
advertising@outinncheshire.co.uk
Substantial discounts for regular slots

Next Issue;
Copy Deadline; 1 November
Publishing Date; 1 December (approx)

EDITORIAL
DETAILS

Telephone: 01565-653096 (H)
E-mail:
editor@outinncheshire.co.uk
Website:
www.outinncheshire.co.uk

Edited by George Symes
Production & Technical
Support by unbroken.co.uk
Published by
the Cheshire
branches
of the
Campaign
for Real Ale

Views expressed herein are
those of the individual authors
and are not necessarily
supported by the editor or
CAMRA
Printed by
Delmar Press (Colour Printers) Ltd
of Wall Lane, Nantwich, Cheshire
CW5 5LS
01270 624122   Fax: 01270 626841
E-mail: info@delmarpress.co.uk

YOUR RIGHTS
You should receive a
full pint, not 90% - don’t
hesitate to ask for a top up.
If you suffer a poor
customer experience, let
the staff know, politely.
If they won’t put things
right, then as appropriate
contact Trading Standards
or Environmental Health
(-or call us!).
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